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Abstract

Due to the universalization of double-income
families, infant child in out-of-home care has become
an issue for many families. However, the traditional
way of infant child care knowledge is based on
experience. Even though family child care
providers’ professional competence should be
affirmed for those who own professional  license, it
is still unable to establish a more efficient model on
the individual infant child care or on parents’
communication. This study will analyze
characteristics of profession and design an assisting
tool to help communication between parents and
family child care providers in order to effectively
record on individual children’s need. Parents can
also understand infant care situation by using this
mobile tool. This mobile APP tool is designed
mainly for mobile phones. This study will develop
requirement analysis and system design according to
the caring characteristics of every phase. The
human-machine interface will also be considered.
Thus, family child care providers’ knowledge and
experience will be completely recorded. Moreover,
parents will be able to seamlessly integrate the
experience and the quality of home care of children.
If this tool can be widely used, it is expected to

significantly improve the working quality of family
child care providers and trust and understanding of the
infant care process for parents.

Keywords: family child care providers, APP tool,
Mobile device
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